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Library Website 
 

http://healthcarelibrary.org.uk 
 

Library and 
Internet Services 

for  
External Members 

 

Borrowing & Reservations 

Your annual fee allows you to borrow up 
to 8 items (books or videos) at any one 
time. Items are issued for 1 - 4 weeks, 
depending on the item, and can be 
renewed twice if not required by another 
user. 

 

Additional Services - With External 
Membership you can now access the 
following chargeable services: 

 

Photocopying Service 

If you would like  library staff to photocopy 
articles from journals held in stock for 
you, a photocopy request form should be 
completed for each one. A charge of £2 + 
10p per page for each article will apply. 
An additional charge of 50p per article will 
be made for postage and packaging, if 
required. 

 

 Inter-Library Loan Service 

£2+ p&p for any article requested for you 
from another NHS Library. 

£5 + p&p for any book requested for you 
from another NHS Library. 

 

Literature Searching Service 

Request  library staff to carry out a 
literature search on your subject area. 
This is charged at £20. 
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The Healthcare Library 
 

Remember - you should also 
visit your local public library to 

see what services they can  
offer you. 

 

For more information: 
 

Contact the library staff or just 
drop-in. 

 
 
 
 
 
 
 

Contact Details: 
 

Healthcare Library 
1st Floor 

The Ark  Centre 
Basingstoke & North Hampshire 

NHS Foundation Trust 
Aldermaston Road 

Basingstoke 
Hants 

RG24 9NA 
 

 
Tel: 01256 313169 

 
Fax: 01256 461129 

 
Email:  

library@bnhft.nhs.uk 

 



 

• Access our book and journal 

collections 

• Borrow + reserve up to 8 

items from stock 

• Use the self-service 

photocopier  

• Use our website 

 

External Membership also allows 

you access to the following 

chargeable services: 

 

• Photocopying Service 

• Inter-Library Loan Service 

• Literature Searching Service 

 

Benefits to External Benefits to External Benefits to External Benefits to External 

MembersMembersMembersMembers    

 

.Journal & Book Collections 
 

The Library houses over 11,000 books on 
all aspects relating to Health.The Library 
also subscribes to over 100 journal titles, 
again relating to Health.  

Website 
 

You are welcome to use our website 
which provides links to high quality 
internet-based resources. Please note 
that some resources are password 
protected. 

You can access the website from any PC 
with internet access. 

 

http://healthcarelibrary.org.uk 

 

Self Service Photocopying 

An EMOS copy card, giving 60 credits at 
a cost of £3, is available from a dispenser 
within the library. 

 

 

 

 

External Membership 

External Membership is available to  
individuals for an annual fee of £25.  
This provides you with borrowing & 
reservations rights, as well as access to 
further chargeable services. See over 
for more details 

Visiting the Library 

    
You are welcome to visit the library 
during staffed opening hours 
 
Mon, Wed, Thurs 8.30am-5.00pm 
Tues, 8.30am-7.00pm 
Fri, 8.30am-4.30pm 
 
The library is located on the first floor 
of the ARK building, Basingstoke 
and North Hampshire Hospital. 


